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Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no.l42ll-12, AGC-NDLS.
Ref: Limited E-Tender no. 2023|LRCTC/TSV/06/OCTOBER/06 opened on 05.10.2023.

With reference to the subiect mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
Licensee/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to terms and
conditions enshrined in the tender document, which shall form part of the license. The above
award of temporary license is subject to the terms and conditions of bid document and
Government of India directive to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptance within five(05)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as detailed below. The License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later at concerned zone.:-

License fee
GST@18%
Total

: Rs. 8lr999l-
: Rs. 141760l-

= Rs 96,7591-(to be paid at IRCTC/I\Z)
Security deposit : Rs 916761- (10% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs. 1,9351- (to be paid at IRCTC/NZ)

Bank account details of IRCTC/CO is as under:-
Account Name Indian Railway Catering & Tourism

Account Number

ICICI Bank
Connaught Place Delhi
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Quoti:d l,F plus applicablc GS'l' for 06 months as pcr tcrms and oondition of liccnsc to bc

submittcd at II{C'I'C/N Z.Bankaccount details of II{CI'C/ NZ is as undcr:-

Account Narlc Indian Railway Catedng & f'oudsm Cor:potatlon Ltd.

Account
Numbet

00030310005433

Account Type Cuu:cnt
I]ank Name IIDF-C B;\NI(
IJr:anch 209_21,4, IC\Ii,ASII BUII,DING 26, KASTI]ITBA

GIIANI)III MAITG, NT]!r DE,I,III 11OOOO1

TI]SC (.ode HDIrC0000003
**Chcqucs \)7il1not be acceptcd

'i'hcre is no provision for delaycd paymcnt and failurc to pay as per schedule shall be treatcd

as 'dcfault' and action shall bc takcn in accordancc with tcndcr conditions.

invoioc will bc issucd aftcr reccipt ol paymcnt along with GSl'numbcr and billing addrcss

providcd lbr thc samo.

A) You are recluircd to start thc provision of catering serviccs as pcr advisc of IIICTC/NZ.

Ii) Irirst day of start of catcring scrviccs in the train will bc trcated as datc of commenccmcnt

ol' Onboard Catcring Scrvicos.

C) You arc required to submit thc list of proposed piokup locations for moal (B/F, lunch &
dinnor) along with its addresses for approval of II{C1'C. l'hc same should be subrnittcd as

indicatcd in the cnclosed format for acceptancc lctter.

D) If you fail to acccpt the offer of award of Liccnse or fails to remit liccnse fec, within the

stipulated timc as adviscd by iI{C IC, Action will be takcn as pcr tcrms of clause no. 3.5 of
(iencral Conditions of liocnsc- section onc.

ll,) Supply/salc of Itailnccr is to be madc in the train in tcrms of clause no. 2.La @) & (b) of
Scope of Work of thc tcnder condition on MI{P.

F') Point of Sale machines as pcr clause 2.3.5 of tcnder document has to bc cnsured.

All PAD itcms of brands approvcd in Catcgory A and A spccial by II{C'IC arc only to
bc sold in thc train.

IRC'I'C approvcd, I'acked branded Itfll items likc poha, Upma, Vcg mcal, Combo meal

ctc. with FSSAI licensc and MI{P, with best bcforc datc has to madc availablc in train in
addition to Cooked Food.

Strict compliancc of guidclincs issued by Govcrnment of India, MIIA and this officc for
COVID-I9, in this rcgard, should be followed and any violation thereof shall invokc

(;)

II)

ponalty which may extcnd upto tcrmination of
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J) Awar<l of liccnse is subjcct to thc final outcomc ol WPs filcd in diflbrent Iligh Court'

K) 'I'hc tcrms & Condition of bid documcnt is an integral part of this lcttcr of Award.

L) 'l'his issucs with approval of Competent Authority.

I(ndly acknowlcdgc thc reccipt of this lcltcr.

Managcr/l'roc
For GGM/Proc.

Ilncl:- I'ender l)ocumcnt

Copy:-

- GGM/NZ - to providc datc of colnlncnccmcnt as pcr prcscnt train schcdule .

- GGM/MCS - for kind inlbrmation and necessary action plcasc.

- AGM/MCS - for kind infonnation and neccssary action plcasc.

- AGM/F'in - for kind information and ncccssary action plcasc.

- Ccntral Control - lbr kind information and necessary action plcase.

- AGM-IT - for kind information and uploading on IRC'fC Portal.
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l'ormat for acceptancc of award of temporary liccnse

(To be given on company/Iirm's lettcr head)

()roup General Managcr/NZ
IIICTC/NZ

Sub: Award of tcmporary licensc -cum- commcnccmcnt of On-board Catcring Scrvices

in train no.l42ll-12, AGC-NDLS.
l{ef: Your office lettcr no.2023/II{CTC/TSV/06/OCTOI}EIU06 dt. 09.10.2023.

With rcfcrcncc to above, I/wc hcrcby convcy rny/our acccptancc oI the tcrms ancl conditious
ol thc tcmporary liccnsc.

Scourity deposit as pcr clause 2.8 of Gencral conditions of lioensc- scction onc l'O llE I'}AII)
AT COITI'ORATIT OFFICE:-
'l'rain no. Sccurity

dcposit

'i'otal Bank Details Dcmand draft/Ilankers
ohocluc/l{'l'GS/NIiF'I' No./llank
Guarantcc

Liocnsc lcc as pcr clausc no.2.L) o1'(icneral conditions of liccnsc- scction onc'fO IIE PAII)
A'T NZ
'l'rain

no.
Liccnsc licc GS'I'

@.18%

'l'otal llank
Details

Dcrnand draft/llankcrs
chcquc/ltTGSAJIlItl' No.

liurthcr, dctails of meals (I)/I, lunch & dinner),
undcr:-

pick up locations for thc above trains are as

Train no. Servicc Dctails of meal
supply unit along
with address

Name of contact
person of the meal
sunnlv unit

Phone no. of
contact
Derson

t42tt B/I,'

14212 Dinncr

IRCI'C or its authorizcd pcrson or nominatcd agcncy is frce to inspcot thc abovc prcmiscs as

and whcn rccluilcd.

IlWe amlare rcady to commcnce scrvices in the above train as per advise of IltCTC.

Signature:
M/s
Namc of authorizcd
pcrson
Date
l'lacc
Scal of thc licensee


